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A. Conformity Assessment Result 

The conformity assessment body Secure Information Technology Center – Austria (A-SIT) 
hereby certifies that the Trust Service Provider 

Cleverbase B.V.1, Maanweg 174, 2516 AB, The Hague, The Netherlands 

and its identity proofing process 

• Cleverbase's Identity Proofing Service of Natural Persons  

o UC1: Cleverbase Remote Unattended Hybrid  

o UC2: Cleverbase Remote Attended Hybrid  

are compliant with all applicable requirements of the Regulation (EU) No 910/2014 (eIDAS) 
amended by Regulation (EU) 2024/1183 (eIDAS2 or „eIDAS-Amendment“)2.  

One minor nonconformity was identified. The minor nonconformity was remedied during the 
conformity assessment by the qTSP, and the implemented corrective actions were reviewed by 
the conformity assessment body in a follow-up document audit on 18.5.2026.  

 

Confirmation of the identification of natural persons with a high level of 
confidence  
In accordance with Article 24 (1a) lit. c, A-SIT, as an accredited conformity assessment body3, 
confirms that for the identification method “Cleverbase's Identity Proofing Service of Natural 
Persons”4 both for “Use Case UC1: Cleverbase Remote Unattended Hybrid” and for “Use Case 
UC2: Cleverbase Remote Attended Hybrid”, the identification of natural persons is performed with 
a high level of confidence for the subsequent issuance of qualified certificates by the qualified 
trust service provider Cleverbase.  

This conformity assessment is valid for 24 months from the date of issue. The next surveillance 
audit shall be conducted until 10.2.2027 or as part of the next full conformity assessment pursuant 
to Article 20 of the eIDAS Regulation. 

 

  

 
1 KVK: 67419925 (KVK – Kamer van Koophandel)  
2 REGULATION (EU) No 910/2014 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 23 July 2014 on electronic 

identification and trust services for electronic transactions in the internal market and repealing Directive 1999/93/EC amended by 
REGULATION (EU) 2024/1183 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 11 April 2024 amending Regulation (EU) 
No 910/2014 as regards establishing the European Digital Identity Framework 

3 Details about the Accreditation:  
Search for „A-SIT“ under registration: ID 0929: https://akkreditierung-austria.gv.at/ [Accessed: 18.5.2026] 

4 Annotation: The ISPS included one additional use case which is denoted as „Remote attended manual“. This particular use case is 
not a subject of this present Conformity Assessment.  
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Vienna, (Date cf., el. signature)  

 

 

 

Herbert Leitold, Director 
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B. Foundation of the Conformity Assessment 

Legal Basis 
The „Secure Information Technology Center Austria“ (A-SIT)5,6,7,8 is a certification body for 
products which is accredited by Akkreditierung Austria9 pursuant to EN ISO/IEC 17065 and ETSI 
EN 319 403-1 in conjunction with Article 3(18) Regulation (EU) No 910/2014 (eIDAS) amended by 
Regulation (EU) 2024/1183. 

 

Conformity Assessment Requirements 
The requirements for the conformity assessment are defined in “REGULATION (EU) No 910/2014 
OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 23 July 2014 on electronic 
identification and trust services for electronic transactions in the internal market and repealing 
Directive 1999/93/EC“ amended by “REGULATION (EU) 2024/1183 OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL of 11 April 2024 amending Regulation (EU) No 910/2014 as 
regards establishing the European Digital Identity Framework“ and in “COMMISSION 
IMPLEMENTING REGULATION (EU) 2025/1566 of 29 July 2025 laying down rules for the 
application of Regulation (EU) No 910/2014 of the European Parliament and of the Council as 
regards reference standards for the verification of the identity and attributes of the person to 
whom the qualified certificate or the qualified electronic attestation of attributes is to be issued“. 
The relevant requirements and European standards for identity proofing processes according to 
eIDAS were considered: 

• Article 24 (Requirements for qualified trust service providers) 
• ETSI TS 119 461 V2.1.1 (2025-02), Electronic Signatures and Infrastructures (ESI); Policy and 

security requirements for trust service components providing identity proofing of trust 
service subjects10 

 

Target of Conformity Assessment 
The target of the conformity assessment is defined by the following information by the Trust 
Service Provider and the identity proofing processes: 

 

Trust Service Provider 

Name Cleverbase B.V.  

Address Maanweg 174, 2516 AB, The Hague, The Netherlands 

VAT NL 856979831B01 

 
5 German: Zentrum für sichere Informationstechnologie – Austria (A-SIT)  
6 Address: Seidlgasse 22/9, 1030 Vienna  
7 ZVR: 948166612  
8 Contact: office@a-sit.at - Phone: +43 1 503 19 63 - 0 
9 Search for „A-SIT“ with registration ID: 0929: https://akkreditierung-austria.gv.at/  
10 Note: ETSI EN 319 401 V3.1.1 (2024-06): ‘Electronic Signatures and Trust Infrastructures (ESI); General Policy Requirements for Trust 

Service Providers’ has been considered as normative references as required by CIR 2025/1566  



 

 

A-SIT-CONF-ID-CER-VIG-25-092_Conformity_Assessment_Certificate_Ident_Cleverbase_Final.docx  4 of 4 

 

Identity Proofing Process “Cleverbase's Identity Proofing Service of Natural Persons” 

Supported Use Cases 

identity document for attended remote identity proofing / hybrid 

identity document for unattended remote identity proofing / hybrid 

 

Conformity assessment report 
The results of the performed conformity assessment, which is the basis for this certificate, are 
documented in the conformity assessment report under the reference A-SIT-CONF-ID-REP-VIG-
25-092 of 2026-05-20. 
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